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Answer ALL questions.

Some questions must be answered with a cross in a box X. If you change your mind about an
answer, put a line through the box £ and then mark your new answer with a cross X.

1 Complete the following sentences by inserting only one word in each space.

(@) A commodity marketis where ... materials are sold.
(1)

(b) A large range of shops are found in a shopping ...

(c) Ships that are specially designed to carry oil are called

(1)

(d) A e of advertising practice helps prevent
misleading advertisements.

(1)

(Total for Question 1 = 4 marks)

2 Using an example in each case, define:

(@) Indemnity

(b) Subrogation.

(Total for Question 2 = 4 marks)

P 4 6 0 8 1 A 0 2 1 6

5
&
e
XS

RS
3
o055
KRGS
SR
3

K
00000
Y154
A
SRR

0

Q‘:“
i’

S

LSXRS

%

0K
RLEL
EOMNQ
V.’V oo %
RXRRLES

0

O
¥

AVava

OO 0.0
AR
bl
R
$%%

e
bosesess
S5

%
0%

%
%
<

9e%%%

33588

588
LK

<
%

KL
Sotetetotetotet
Stetetetetete!
LRI,
RKRRHHR

00

<

Kassy

Sasnels
Sototetoteteds «
SRR
IR

RIS,
SRR
CRRRLLLS
LKL
dotetetetototets
Sasatesototeteses

6
25
090
%
o5



KA
CRKLLLKLS,

LI
SRR
SIRARKS
RS
SRS

%
<
%
%
%
<

4
L5
boses
bose
8959
9%

%
0
KL

5
%!

K

C
A
%%

O
0‘::0

$00a0%
0’:‘:‘2
9‘

0
=2
‘0 %3
KK

Lie
Blls

CREK

X
1

QO
(9389

o v

<3
IR
etelel

<
S
N
X
%

ot

BB
%
X

>
«::
%
25

O
pRetetetototesels
<]
R

et
1
&

K

2]

;ﬁ{o
A

<
2
JCXEA

552
s
s
555
{5300

<
5
555
55
5
't

<>
Sotatetetete!
5

620?

55

A

oSoetetes

2005
doSele!
S

>
GRS
GEIRSES
55055

(55

%:
ﬁ;
KX

<
5
5
3, %
15
5

<
S0
<)
oods,
9%

Soseseteses
Sessteteses
S

29598
QK5
bo%es

%
%

o
S

4':‘:0 L

CEINL NS

0%5% %

SRR e

3 The dividend paid on each issued £1 ordinary share is 25p. The shares may be bought
on the stock exchange for £5 each.

Calculate the yield on a purchase of 1,000 shares. Show your working.

(Total for Question 3 = 2 marks)

4 State two disadvantages of using email for communication.

(Total for Question 5 = 2 marks)

6 State two features of a private limited company that does not apply to a public
limited company.

(Total for Question 6 = 2 marks)
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7 Insurance risks can be divided into business risks and personal risks.

For each insurance risk, identify whether it is either business or personal by putting a
cross X in the correct box below.

Risk Business Personal

() Consequential loss L] L]

(i) Life assurance ] ]

(iii) Mortgage protection L] L]

(iv) Plate glass L] L]

(Total for Question 7 = 4 marks)

8 What is the name for a loan made to a company that is long-term, has a fixed interest
rate and is repayable by a set date?

(Total for Question 8 = 1 mark)

9 Suggest two suitable ways in which a department store might promote fashion
jewellery.

(Total for Question 9 = 2 marks)
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10 State two features of a cold storage warehouse.

(Total for Question 10 = 2 marks)

11 Give three benefits to a business of using its own fleet of vans for deliveries.

(Total for Question 11 = 3 marks)

12 Give two reasons why a trader may not take a cash discount offered to them when
purchasing stock.

(Total for Question 12 = 2 marks)
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13 Explain why exchange rates might change.

(Total for Question 13 = 4 marks)
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14 The following two charts show the pattern of a country’s imports and exports.

Imports Exports
Chemical Iron and steel T Tourism
emicals 49 ea
4% : Manufactured 6%
Fuel goods

8% 40%

Food stuffs
21%

Electrical goods
23%

Study the charts, and answer the questions that follow.

(@) (i) Identify the main import of this country.

(i) Calculate the percentage of timber exported by this country.

(iii) What conclusions can be made from the two charts about the trade of this
country?

(3)

(Total for Question 14 = 6 marks)
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15 Barter was an early system of trade before legal tender, such as money, was used.
(a) Define the following terms:

(

) Barter

(i) Legal tender.
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(d) Banks now provide cash dispensers (ATMs) and mobile phone banking for their
customers.

() Why do banks provide ATMs for use by customers?

(i) Analyse the disadvantages to customers of using mobile phone banking.

(Total for Question 15 = 20 marks)
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16 During 2015, a small-scale retailer made a gross profit of 20% on sales revenue of
£500 000 and had a net profit margin of 5%.

(a) Calculate for 2015:

(i) the gross profit

(ii) the cost of goods sold

(i) the net profit

(iv) the expenses.

10
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(b) Explain why it is important for a retailer to know the rate of stock turnover.
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In order to increase profits, the retailer has decided to also sell goods online.

(c) Analyse the likely effects on the retailer of starting to sell goods online.

(Total for Question 16 = 20 marks)
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17 The graph below shows the cost per mile of transporting goods by road and rail.

\ — Road
N ----+ Rail

-...._.)‘-/

N w H (S,1 (o)} ~N (o] O o

0 50 100 150 200 250 300 350 400
miles

Study the graph and then answer the following questions.

(@) (i) Which is the cheapest method of transport for a journey of 100 miles?

(ii) Which is the cheapest method for journeys exceeding 350 miles?

(iii) Which distance has the same cost per mile to transport goods by road and
rail?
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Containerisation assists both road and rail transport.

(b) Explain why there has been an increase in the use of containers with these
methods of transport.

(5)

The governments of some countries are thinking of making their railway systems
public sector enterprises, as demand from passengers and freight is falling.

(c) (i) Explain why, in some countries, railways are becoming less important for the
transport of passengers and freight.
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(ii) Discuss the advantages and disadvantages to the customer of making the R
railway system a public sector enterprise.
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